
SearchOhio & 
OhioLINK 
Downtime

Schedule and Tasks



The What & the Why



OhioLINK 
Happens First



When Do Things Happen?



When

OhioLink requesting/renewals stop



May 23rd - 30th

• OhioLINK site is unusable

• OhioLINK items cannot be renewed

• OhioLINK items won’t checkin/checkout



• Adjust local ILS rules to stop OL renewals

Local Tasks

• OhioLINK links should be removed from local 
catalogs

• Run reports to cleanup OL records



Clean-Up Tasks
• Respond to all OL Report emails and complete tasks 

(manually add bills, check in items, etc.)

• Run local reports and communicate issues with OL 
items.







What happens to pre-existing 
OL holds/returns?

• Returns are unprocessed until the new system is live

• Local OL holds may need to be cancelled from SO end 
(after May 30th)



We got an OL item after OL when down 
and it won’t process…

• Send it back
• Create an ad-hoc/on-the-fly record to process the hold
• Put a note on the patron’s account and give it to them
• Create a form/spreadsheet to track the items and give it to 

them



We got an OL item after OL when down 
and it won’t process…





SearchOhio 
Cleanup & Downtime

Aug 1st – Oct 27th



• Inform the public

Local Tasks

• Adjust local ILS rules to stop SO renewals
• Run reports
• Communication with other libraries about items
• Clean up the records



What happens to items that 
weren’t processed before Aug. 1st?

• The item becomes a broken record and must be resolved by 
Clarivate.

• Local items can be checked in, but the borrowing library will 
have a broken record for their patron.

• Owning library records may have a virtual hold on the item that 
can only be removed by Clarivate.



We got an SO item after SO when down 
and it won’t process…

• Send it back
• Create an ad-hoc/on-the-fly record to process the hold
• Put a note on the patron’s account and give it to them
• Create a form/spreadsheet to track the items and give it to 

them



Billed & Lost Items
•Patron lost it and hasn't paid: You should add this as a manual fine and manually 
check in the record to clear it up. If you haven't already, please notify the owning 
library that it's not coming back.

•Patron lost it and already paid for it: It may not have been manually checked in 
when it was paid for. Manually check it in and notify the owning library.

•It was lost from the hold shelves, and the patron never had it: Contact the 
owning library and 

• 1. Ask them to check their shelves 
• 2. Tell them it's MIA and 
• 3. Manually remove it from the patron's record.



Item Never Received
(In Transit Too Long & Requested Too Long)

In Transit Too Long

Email the owning library and let them know you never received to item. They’ll do a 
shelf check. If they find it, they can either send it or cancel the hold. 

Requested Too Long

Try to place the item on hold from another location. Then delete the hold from the 
patron’s account from the library that never filled it.



Paged Too Long

1. Search for item

2. Delete the hold from the bib/item record



Returned Too Long

1. Contact the owning library and ask them to do a shelf-
check.

2. Delete the item record from your patron’s account. 



Received Too Long

1. Check your hold shelves for the items. 

2. Contact patron to see if they have it.

3. Contact the owning library and tell them that it’s MIA. They 
will do a shelf-check to see if came back and if it didn’t, 



Polaris: Everything 
INNReach





Combined Catalog


